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Who we are
AIG Commercial Insurance is a leading provider 
of products and services for the full spectrum 
of enterprises – from large, multinational and 
mid-sized companies and institutions to small 
businesses, entrepreneurs and non-profit 
organizations across the globe. 

We are focused on being our clients’ most valued insurer through an 
unwavering commitment to our customers, our strong capital position, 
extensive risk management and claims experience and our ability to be a 
market leader in critical lines of business insurance.
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What we provide
Pioneers and  
market leaders
A long history of leading the way has 
shaped our approach – and taught us  
how to stay ahead of risk to meet any 
type of challenge. 

How we are different Where we’re headed
Strength and 
capability
For us, there’s no problem 
too large or complex. Our 
financial strength and vast 
experience position us to 
meet your needs head-on.

Reliable and  
responsive claims
We’re there when our clients 
need us most – with the 
experience and reliability  
to make sure they are 
completely taken care  
of, right away.

Creative, tailored 
customer experiences
We don’t believe one size  
fits all. That’s why we listen to  
your needs and then craft a 
specialized customer experience 
to deliver real impact for  
your business. 

Forward-thinking  
answers and technology
We’re bringing together the smartest minds 
to create pivotal, game-changing solutions 
that tackle the world’s most critical challenges 
before they arise.

Helping clients better 
prepare for tomorrow 
While you’re busy dealing with challenges 
today, we’re focused on your tomorrow – 
and thinking about how we’ll get you from 
here to there, safely. 
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American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today we provide a wide range of property casualty insurance, life insurance, retirement products, mortgage insurance and other financial services 
to customers in more than 100 countries and jurisdictions. Our diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the 
New York Stock Exchange and the Tokyo Stock Exchange. 

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig.  
These references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this press release. 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services 
are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be 
provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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